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FIG. 14 
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Technology Solution Template: 
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with Collaboration Hub 
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Integration 
Infrastructure 



2100 



Activities 

Precondition A: OEM Sends Out RFQ and 
Engages in Collaboration with Partner 
Suppliers. 

Precondition B: Winner of RFQ Enters into 
Close Collaboration with OEM. 

1. OEM Generates Requirements Plan. 

2. OEM Activates Planning Process on 
Collaboration Hub. 

3. Hub Uploads Reauirements Data 
from APS. 

4. Supplier is Notified by Hub via Email. 

5. Supplier Views Requirements Data 
on Hub. 

6. Supplier Enters Availability Data to Hub. 

7. Hub Applies Rules and Identifies Alerts. 

8. OEM Notified of Alerts and Replans if 
Necessary. 

9. Hub Triggers Generation of Purchase 
Orders by OEM s ERP System and 
Sales Orders by Supplier 's ERP System. 



Selected Supplier ; 
Group 
(Exchange) 
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FIG. 21B 
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REPROCESS, E=EVENT, l=INTERFACE 



<D 



P1 PRODUCT STRATEGY PROCESS 

PI. 1 PRODUCT STRATEGY BUSINESS SCENARIO 

P1.2 STOCK BALANCING/ROTATION BUSINESS SCENARIO 

E1 IDENTIFY SALES REQUIREMENTS: 

E1. 1 AUCTION OWNER-PRODUCT STRATEGY (ie; END OF LIFE) 

E1.2 SELLERS - SALES REQUIREMENTS 

P2 REVERSE AUCTION SEARCH PROCESS 

P2. 1 IF FOUND, FOLLOW SELLER S BID PROCESS ' WITHIN 
THE REVERSE AUCTION SCENARIO 



E2 CREATE/MODIFY OPPORTUNITY GROUP 

E2.1 OPTION 1 (RI3 EVENT). 

E2. 1. 1 CREATE OR MODIFY A SAP MASTER CONTRACT 

E2. 1.2 START 'CREATE/MODIFY OPPORTUNITY GROUP INTERFACE' 

E2.2 OPTION 2 (NON-R/3 ERP EVENT) 

E2.2. 1 CREATE RELEVANT Opp GROUP DOCUMENT 

E2.2.2 START 'CREATE/MODIFY OPPORTUNITY GROUP INTERFACE ' 

E2.3 OPTION 3 (DTOPPS APPLICATION ONLY) - NO ERP 

E2.3. 1 LOGIN TO DTOPPS APPLICATION 

E2.3.2 CREATE GROUPING ON DTOPPS APPLICATION 

INTERFACE 1 (11) - CREATE OPPORTUNITY GROUP INTERFACE 

E3 DEFINE OPPORTUNITY HEADER 

E3.1 OPTION KRI3 EVENT) 

E3. 1. 1 CREATE QTY CONTRACT WITH TERMS & CONDITIONS 
AS WELL AS PROPOSED QTY, MIN PRICE, START PRICE 

E3. 1.2 START OPPORTUNITY HEADER INTERFACE (12) ' WITH THE 
OPPORTUNITY TYPE SET AS TRADING EXCHANGE' OR 
AUCTION' 
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FIG. 27A 
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E3.2 OPTION 2 (NON-R/3 ERP EVENT) 

E3.2. 1 CREATE ERP SALES DOC TO HOLD AUCTION DATA 

E3.2.2 START OPPORTUNITY HEADER INTERFACE (12) ' WITH THE 

OPPORTUNITY TYPE SET AS TRADING EXCHANGE' OR AUCTION' 

E3.3 OPTION 3 (DTOPPS APPLICATION ONLY) - NO ERP 
E3.3.1 LOGIN (SEE E2.3.1) 

E3.3.2 CREATE OPPORTUNITY (TRADING EXCHANGE OR AUCTION) ON HOST 

INTERFACE 2 (12) - CREATE OPPORTUNITY HEADER INTERFACE 

P3 CREATE INVITATION LIST 

CREATE LIST OF POTENTIAL SELLERS THAT ARE TO BE INVITED TO 
PARTICIPATE. AUCTION OWNER EXCLUDED. 

E4. APPLICATION HOST INVITES SELLERS TO PARTICIPATE 

E4.1 OPTION 1 - NO DETAIL DATA DESIRED 

E4. 1. 1 START INVITATION INTERFACE USING PROFILE 

E4.2 OPTION 2 - ERP DETAIL DATA REQUIRED 

E4.2. 1 DETERMINE INVITATION PREFERENCE FROM PROFILE 

E4.2.2 START THE INVITATION INTERFACE ' TO SEND DATA TO ERP SYSTEM 
AS WELL AS THE INVITATION 

INTERFACE 3 (13) - INVITATION INTERFACE 

OPTION 1 - NO OPPORTUNITY DETAIL DATA DESIRED 
SEND INVITATION TO ERP AS SPECIFIED IN PROFILE 
OPTION 2 - ERP DETAIL DATA REQUIRED 
OPTION A (R/3 ONLY) - SEND WORKFLOW & ERP DATA 
\ OPTION B (ANY ERP) - SEND INVITATION & ERP DATA 



E5 RECEIVE OPPORTUNITY (OPTIONAL) AND/OR INVITATION 

E5.1 OPTION 1 - NO OPPORTUNITY DETAIL DATA DESIRED 

E5.1.1 RECEIVE INVITATION AS SPECIFIED IN PROFILE 

E5.2 OPTION 2 - ERP DETAIL DATA REQUIRED 

E5.2. 1 OPTION A (R/3 ONLY) - RECEIVE WORKFLOW & ERP DATA 

E5.2.2 OPTION B (ANY ERP) - RECEIVE INVITATION & ERP DATA 



E6 SELLERS RESPOND 

E6.1 OPTION 1 (R/3 EVENT) 

E6. 1. 1 RESPONSE ENTERED INTO THE QUANTITY CONTRACT 

E6. 1.2 START MODIFY OPPORTUNTTY (RESPONSE) INTERFACE ' 

E6.2 OPTION 2 (NON - R/3 ERP EVENT) 

E6.2. 1 RESPONSE ENTERED INTO THE ERP SYSTEM 

E6.2.2 START MODIFY OPPORTUNTTY (RESPONSE) INTERFACE ' 

E6.3 OPTION 3 (NON-ERP) 

E6.3.1 LOGIN (SEE E2.3.1) 

E6.3.2 UPDATE YOUR TRADING EXCHANGE INVENTORY ITEMS AND SAVE AS FINAL 



® 



FIG. 27C 
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LOGIN! 



\E2.3. 



do vou 

WANT TO 
INITIATE AN EXCHANGE! 

AUCTION ^^N0\ 
? <JENL 

YES~ 

THE SELLER 
BECOMES THE 
; AUCTION OWNER'. 



CREATE 
OPPORTUNITY 
GROUPING (OPTIONAL) 
E2.3.2 



CREATE/MODIFY 
OPPORTUNITY 

GROUP 
INTERFACE (11) 



CREATE 
OPPORTUNITY 
HEADER E3.3.2 



CREATE 
INVITATION LIST 
FOR POTENTIAL 
^SELLERS P3^ 



SEND INVITATION 
AND/OR ERP 
DETAIL DATA 
E4.1.1, 

E4.2.1 & E4.2.2 



\YESs 



'DOES THIS^ 

REQUIRE 
GROUPING, 

? 



CREATE/MODIFY 
OPPORTUNITY GROUP 
(R/3 = MASTER CONTRACT) 
E2.1.2 & E2.2.1 



CREATE/MODIFY 
OPPORTUNITY 
INTERFACE (12) 

(Opp TYPE 
= TRADING 
EXCHANGE 

OR 
AUCTION) 



NO 



DEFINE OPPORTUNITY 
HEADER FOR EACH 
SELLER 
(R/3 = QUANTITY 
CONTRACT, IF FOR 
ANOTHER SELLER 'S 
PRODUCT THEN CREATE 
A RELATED QUANTITY 
CONTRACT) 
E3.1.1 &E3.2.1 




/- INVITATION INTERFACE (13) -' 

/ 

/ 

INVITATION INTERFACE (13) 
- OPTION 2A 

CREATE OPPORTUNITY INTERFACE 
USING R/3 WORKFLOW — - 
(R/3=QTY CONTRACT) 



INVITATION INTERFACE (13) 
- OPTION 2B 

CREATE OPPORTUNITY INTERFACE 1 (STEP2) OR E5.2.2 
WITH NO R/3 WORKFLOW" 
(R/3=QTY CONTRACT) 

FIG. 27D 



NOTIFICATION 
J (E-MAIL OR 
* OTHER) E5.1.1 



NOTIFICATION 
(R/3 WORKFLOW 
WTFHQTY 
CONTRACT) 
E5.2.1 



DEFINE OPPORTUNITY 
(Hdr) (R/3 -QUANTITY 
CONTRACT) E5.2.1 
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INTERFACE 4 (14) - MODIFY OPPORTUNITY (RESPONSE) INTERFACE 
E7 SEND SELLERS RESPONSE TO AUCTION OWNER 

E7.1 OPTION HR/3 EVENT) 

E7.1.1 START UPDATE OPPORTUNITY INTERFACE TO CHANGE THE AUCTION 
OWNER S RELATED QUANTITY CONTRACT FOR EACH SELLER 

E7.2 OPTION 2 (N0N-RI3 ERP EVENT) 
E7.2. 1 START UPDATE OPPORTUNITY INTERFACE TO CHANGE 
THE ERP DOCUMENT HELD FOR EACH SELLER 

INTERFACE 5 (15) - MODIFY OPPORTUNITY (TRADING EXCHANGE) INTERFACE 

E8 RECEIVE OPPORTUNITY (TRADING EXCHANGE RESPONSE) FROM 
APPLICATION HOST 

E8.1 OPTION 1 (RJ3 EVENT) 

E8. 1. 1 MODIFY THE AUCTION O WNER S RELATED QUANTITY CONTRACT FOR 

EACH SELLER. 
E8.2 OPTION 2 (N0N-RI3 ERP EVEND- 

E8.2. 1 MODIFY THE AUCTION OWNER'S ERP DOCUMENT FOR SELLER 

E9 GENERATE DEMAND - PRE-AUCTION NOTIFICATION 

E9.1.1 BID INVITATIONS TO PRE-REGISTERED CLIENTS - START 13 INTERFACE 
E9. 1.2 ADVERTISEMENTS/NOTIFICATIONS/AGENT - START 16 INTERFACE 

INTERFACE 3 (13) - INVITATION INTERFACE 
INTERFACE 6 (16) - ANNOUNCEMENT INTERFACE 

E10 TRADING EXCHANGE/AUCTION STARTS 



E1 1 BUYERS (RESPONDENTS) DRAWN TO AUCTION BY ONE OF THREE OPTIONS 

El 1.1 ODt 1 - BID INVITATIONS 

E11.2 Opt 2 - DEMAND SEARCH FROM P0 OR BBP 

E1 1.2. 1 DEMAND EXISTS WITHIN AN APPROVED PURCHASE REQ 

E1 1.2.2 SEARCH VENDER & AUCTION STTES (SEE P2 ABOVE) 

E11.3 ODt 3 - ADS/BANNERS/ANNOUNCEMENTS/AGENTS 

E12 BUYER ANALYZING AUCTION OPPORTUNITIES 

E12.1 OPTION 1 (RI3 EVENT) 

E12. 1. 1 LOAD DATA FROM APPUCATION HOST INTO A PURCHASING DOCUMENT 

(EITHER P0 OR RFQ) 
E12. 1.2 ANALYZE INFORMATION TO ENSURE PROPER MATCH 



^ FIG. 27E 
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LOGIN 
\E2.3.1 /E3.3.1 1 
E6.3.1 



SELLERS RESPOND 
AND FINALIZE 

OPPORTUNITY SENT 
FROM AUCTION 
OWNER E6.3.2 




® 




DOES 
THIS REQUIRE 

^GROUPING 
? 



CREATE/MODIFY 
OPPORTUNRY 
GROUP (MASTER 
CONTRACT) 

SEEEi 




MODIFY OPPORTUNITY 
(RESPONSE fO TRADING 
EXCHANGE/AUCTION) 
INTERFACE (14) 



SEND SELLER 'S 
RESPONSE TO 
AUCTION OWNER 
(R/3=QTY CONTRACT) 
E7 

r 

MODIFY OPPORTUNITY 
(TRADING EXCHANGE/ 
AUCTION) INTERFACE (15) 



SELLERS RESPOND 
TO EXCHANGE TERMS 
AND CONDITIONS BY 
DEADLINE 

INCLUDING 
PRE-REGISTERING 
CLIENTS SPECIFICALLY 
FOR THEMSELVES 
AS THEIR SELLER 
(R/3= QUANTITY 

CONTRACT) 
E6.1.1 &E6.2.1 



! WE B SITES/ ! 
"! PORTALS ? 
{ E11.2 j 



(D © (&> (v) 



MODIFY OPPORTUNITY 
HEADER (Opp TYPE = 
TRADING EXCHANGE ) 
(R/3 = RELATED ' 
QUANTITY CONTRACT) 
E8.1.1 &E8.2.1 



GENERATE DEMAND 
(ANNOUNCEMENTS) 
E9.1.2 



ANNOUNCEMENT 
INTERFACE (16) 



FIG. 27F 
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E12.2 OPTION 2 (N0N-RI3 ERP EVENT) 

E12.2. 1 LOAD DATA FROM APPUCATION HOST INTO A PURCHASING DOCUMENT 
(EITHER PO OR RFQ) 

E12.2.2 ANALYZE INFORMATION TO ENSURE PROPER MATCH 
E12.3 OPTION 3 (NON ERP) 
E12.3.1 LOGIN (SEE E2.3.1) 

E12.3.2 ANALYZE OPPORTUNITIES ON APPLICATION HOST 



INTERFACE 7 (17) - CREATE OPPORTUNITY (POTENTIAL BID) 

INTERFACE (THIS WAS PULLED IN BY THE BUYER IN E12) 



E13 BUYER CREATES A BID OPPORTUNITY 

E13. 1/E13: USING ERP AS DRIVER (BOTH R/3 & N0N-R/3 ERPS) 

E13.1. 1/E1: UPDATE PURCHASE DOCUMENT 

E13. 1. 1/E1: START CREATE OPPORTUNITY (BID) INTERFACE ' 

E 13.3 USING APPUCATION DIRECTLY ON THE INTERNET 

E 13.3. 1 LOGIN INTO APPLICATION 

El 3.3.2 POST BID MANUALLY 



INTERFACES (18) - CREATE OPPORTUNITY (BID) 



E14 SELLERS ANALYZE BIDS ON APPLICATION HOST 

E14.3. 1 SELLERS LOGIN TO APPLICATION HOST (SEE E2.3. 1) 
E14.3.2 SELLERS ANALYZES AND VALIDATES BIDS 
E14.3.3 ON THE APPUCATION SERVER, NOTIFY ANY BUYER OF PROBLEMS 
WITH THEIR BID, IF THEY VIOLATED ONE OR MORE OF THE TERMS 
AND CONDITIONS 

E15 (OPTIONAL) START AGREEMENT/NEGOTIATION 

INTERFACE 9 (19): DRM INTERFACE (OPTIONAL) INTERFACE 

E16 SELLER(S) SELECT WINNING BID(S) ON APP HOST 

E16.1 SELECT WINNING BID ON APPLICATION HOST 

E16.2 (ERP ONLY) START CREATE SALES ORDER INTERFACE' 

INTERFACE 10 (110) CREATE SALES ORDER INTERFACE 

E17 RECEIVE SALES ORDER FOR LOGISTICS VERIFICATION 

E17.1 FOR ERP SYSTEMS (BOTH R/3 AND NON-R/3) 

El 7.1.1 START CREATE SALES ORDER INTERFACE' WITH 
E17. 1.2 FINAL VERIFICATION OF LOGISTICS DATA 



FIG. 27G 
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(SEND ANNOUNCEMENTS 
TO PRE-REGISTERED 
CLIENTS) £9.7.7 AND I 
OR 9.1.2 



HYPERLINK 



OPPORTUNTTY 
SESSION STARTS 
(TRADING 
EXCHANGE/ 
AUCTION) 



BUYER LOGIN 

E12.3.1 
(SEEE2.3.W 



BUYER 
'ANALYZING AUCTION 
OPPORTUNITIES 
E12.3.2 
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AUCTION FOUND 



CREATE OPPORTUNITY 
(POTENTIAL BID) INTERFACE (17) 

(LOAD AUCTION OPPORTUNTTY 
INTO PURCHASING 
DOC (P0 OR RFQ)) 



BID OPPORTUNITY 
E13.3.2 



SELLER LOGIN 

E14.3.1 
(SEEE2.3.1) 



ANALYZES, 
VALIDATE BID 
OPPORTUNITIES 
14.3.2 & E14.3.3 




CREATE OPPORTUNITY 
(BID) INTERFACE (18) 

(CREATE BID OPPORTUNITY 
FROM P0 OR RFQ -QUOTE) 



SELECT WINNING 
BID OPPORTUNITY^ 
E16.1 



DRM INTERFACE(I9)- 

(SPECIAL BUY 
OR SHIP & 



THE AUCTION 
OWNER IS 

ALSO SELLER 

FOR THEIR 
OWN PRODUCT 



DEBTT)- 
0PTI0NAL\ 





SEE AGREEMENT] 
NEGOTIATION \ 
INFORMATION IN \ 
DRM (OPTIONAL) ', 



BID INVITATION 
E11.1&E5.1.1 



BUYER 
'ANALYZING AUCTION" 

OPPORTUNITIES 
312.1.2 & E1 2.2.2^ 




UPDATE PURCHASE 
DOC (P0 OR ATTACH 
NEW QUOTE TO RFQ) 
E1 3.1.1 & E13.2.1 
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El 7.1.2.1 IF OK 

E17. 1.2. 1. 1 -SAVE SALES ORDER AS FINAL 
El 7. 1.2. 1.2 -SEND ACKNOWLEDGEMENT 

E1 7.1.2.2 IF NOT OK: 

E17. 1.2.2. 1 -MANUALLY CORRECT AND GOTO El 7. 1.2. 1. 1 

E17. 1.2.2.2 -IF NOTABLE TO CORRECT, THEN REJECT AND GOTO 

E14.3.2 & E14.3.3 

E17.2 FOR NON-ERP SYSTEMS 

E17.2. 1 MANUALLY VERIFY ALL BID DATA 

El 7.2.2 ACCEPT AND CONFIRM BID ON APP HOST 

INTERFACE 11 (111) SALES ORDER CONFIRMATION INTERFACE 

E18 RECEIVE SALES ORDER CONFIRMATION ON APPLICATION HOST 

E18.1 OPTION HR/3 EVENT) 

E18. 1. 1 START CREATE/MODIFY OPPORTUNITY (PO) INTERFACE' 
E18. 1.2 START MODIFY OPPORTUNITY (RELATED DOCS) INTERFACE' FOR 
AUCTION OWNER 

E18.1.3 START UPDATE SELLER INVENTORY (+,-) INTERFACE FOR AUCTION 
OWNER 

E18.2 OPTION 2 (NON-RI3 ERP EVEND- 
E18.2. 1 START CREATE/MODIFY OPPORTUNITY (PO) INTERFACE' 
E1 8.2.2 START 'MODIFY OPPORTUNITY (RELATED DOCS) INTERFACE ' FOR 
AUCTION OWNER 

E1 8.2.3 START UPDATE SELLER DR INVENTORY (+,-) INTERFACE FOR 

AUCTION OWNER 

INTERFACE ' FOR AUCTION OWNER 
E18.3 OPTION 2 (N0N-RI3 ERP EVENT) 
El 8.3.1 BUYER ONLY WANTS A MESSAGE FOR PO. 
E1 8.3.2 AUCTION OWNER DOES NOT WANT ERP DOCUMENTS 
E1 8.3.2. 1 OPTION A - SEND MESSAGE BASED ON PROFILE 



FIG. 271 
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START CREATE 
SALES ORDER 
INTERFACE' 
E16.2 



SALES ORDER 
PROCESS En 



SEND P0 UPDATE 

TO BUYER 
E18.1.1 & E1 8.2.1 



1 



MODIFY "RELATED 

DOCUMENT 
E18.1.2&E18.2.2 

I 



UPDATE DR 
INVENTORY 
E18.1.3&E18.2.3 



END OF AUCTION 




E20.1.1 



NOTIFY 
PARTICIPANTS 
OF STATUS 
E20.1.1 
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CREATE SALES ORDER 
"" INTERFACE (110 j "" 



© 



SALES ORDER] 
_ BLOCKED/ 
ON HOLD 
E1 7.1.1 



'RESOLVABLE" 

PASS 

[VERIFICATION^ ., n 
? / NO 



SO CONFIRMATION 
INTERFACE (111) 




\ACKNOWLEDGEMENT\ 
E17.1.2.1.2 



CREATE/MODIFY PURCHASE 
ORDER INTERFACE (112) 

MODIFY OPPORTUNITY 
(RELATED SALES DOC) 
INTERFACE (112) 



UPDATE "RELATED " 
SALES DOCUMENT 
(R/3 = RELATED - QTY 
CONTRACT) E20 



UPDATE AUCTION 

OWNER S DR 
INVENTORY (114) 
± 



UPDATE "RELATED " 
SALES DOCUMENT 
(R/3 = RELATED - QTY 
CONTRACT) E21 



iSTATUS E-MAJJ3 ^STATUS E-MAIL 
NOTIFICATION INTERFACE (115) 




PURCHASE 
ORDER 
E19^ 
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2800 



T 



FLOWS LEGEND 

R/3 TRANS. 

DRMUPD. 

EDI 



QUOTATIONS/ 
AGREEMENTS/ 

ORDER 
TRANSACTIONS 



DELIVERY NOTE] 
TRANSACTION 



GI/GR 
TRANSACTIONS 



BILLING 
TRANSACTIONS 



MS SELL - IN 



DRM 
INVENTORY 



DRM LOT CREATED 
W/STATUS "Gl NOT BILLED '* ' 
Gl/ BILLED" ' 
DATES: LOT CREATION, TODAY 
REF DATA: DR P0, ITEM j 
MS SO, ITEM | 
MS DN, ITEM 



i 

T 



7V 



MS-DRM 



DR SELL - IN 




DRM LOT CREATED 

W/STATUS " SHIP NOT REC'D " , SHIP/ 
REC, NOT BILLED ", SHIP/REC /BILLED' 
DATES: LOT CREATION, TODAY 
REF DATA: DR PO, ITEM 

MS SO, ITEM 

MS DN, ITEM 

DRGRNO 

DRIRNO 



A 



REC'D QTYAND 
REFN0ST0MS 
FROMDR 



1/ 



DR-DRM 



FIG. 28 
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ACTIVITY 3 - UPLOAD REQUIREMENTS DATA 

f EMERPWsYApyUCtflO'NS' 



-.»«.; » : 



\ID0C\ 

CRM 




ERP 



APS 



Ip _ • 



LEGEND 

CD ACTIVE COMPONENTS 
— ACTIVE DATA FLOW 



INTEGRATION FRAMEWORK 



ADAPTER 



® 



INTEGRATION LAYER 



BUSINESS PROCESS ENGINE 



LOGICAL 
ROUTING 
SERVICE 



MAPPING 
SERVICE 



f 



PHYSICAL ADDRESS 
RESOLUTION SERVICE 



MESSAGING AND QUEUEING 
SERVICE 



TRANSPORT SERVICE 
(HTTPS) 



MESSAGING AND TRANSPORT 
LAYER 



INTEGRATION ENGINE 



- (business processes) 
< routing rules ) 



■c 



MAPPINGS 



■C 



SERVICES 



J 



(system landscapes) 



INTEGRATION DIRECTORY 



TO 
PORTAL 



L . 



STEPS 

3A. THE MATERIALS REQUIREMENTS DATA, AN iDOC, IS SENT BY THE OEM'S APS SYSTEM 
TO AN ADAPTER, WHICH ENTERS THE MESSAGE INTO THE INTEGRATION PROCESSING 
CYCLE IN THE FORM OFANxCBL MESSAGE. 

3B. IN THE LOGICAL ROUTING STEP, THE LOGICAL ROUTING SERVICE REFERENCES THE 
INTEGRATION DIRECTORY TO DETERMINE THE LOGICAL RECEIVER OF THE MESSAGE 
USING THE OEM, MESSAGE TYPE, AND MESSAGE CONTENT TO FIND THE CORRECT 
RECEIVER. 

3C. BASED ON THE RECEIVER DETERMINATION, THE MAPPING SERVICE ACQUIRES THE 
MAPPINGS FROM THE DIRECTORY AND THE DOCUMENT IS MAPPED FROM THE OEM 'S 
XCBL FORMAT TO A TARGET DOCUMENT FOR THE SUPPLIER WHICH IS IN THE 
SUPPLIER 'S XML FORMAT; THIS MAPPING INCLUDES FORMAT TRANSFORMATION AS 
WELL AS VALUE MAPPING. 

3D. IN THE ADDRESS RESOLUTION STER THE PHYSICAL ADDRESS RESOLUTION SERVICE 
REFERENCES THE DIRECTORY TO OBTAIN THE PHYSICAL ADDRESS AND PROTOCOL 
REQUIREMENTS FOR THE SUPPLIER, AND THE FINAL TARGET DOCUMENT IS CREATED. 

3E. THE TARGET DOCUMENT IS PASSED TO THE COLLABORATION HUB TO BE STORED IN A 
LOCAL DATABASE UNTIL REQUESTED BY THE SUPPLIER. 



FIG. 32 
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